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Service Overview

Are you frustrated managing
multiple stand-alone software
applications?

Let the Information Technology
Plant Solutions group help you
solve your systems integration
problems. From integrating
production applications,
connecting business systems
with the plant floor, to enterprise-
wide data sharing, we can
provide the solution to fit your
specific needs.

Whether your integration needs
are in steel, pharmaceuticals,
food, beverage, chemical, pulp
and paper or discrete
manufacturing, the Information
Technology Plant Solutions
group is standing by, ready to
guide you through the complete

life cycle of your business needs.

Our lifecycle solution services
include:

e Consulting

* Implementation

e Integration

e Commissioning

e Custom Development

* Training

* Maintenance

e 24x7 Customer Support

Integration
Service Features

Application integration consulting

to identify the best integration

strategy for current and future

production and business

reguirements

Integration solutions between

plant floor, production and

business systems:

v Programmable Logic Controllers

v Distributed Control Systems

v Computerized Numeric Controllers

v’ Laboratory Information
Management Systems

v Advanced Planning and
Scheduling Systems

v Enterprise Resource Management
Systems

v' Data Historians

v Document Management Systems

Standard Siemens IT PS
products for interfacing to SAP
and custom SAP interface
development

Standard Siemens products and
partner products for application
interfacing and customer
application interface development

Extensive skill set for
development, monitoring,
analysis and tuning

Seminars and technology
recommendations

Remote dialup support for rapid
resolution of customer issues

Partners

Our solutions are based on
strategic partnerships with best-
in-class software providers, such
as:

e Siemens A&D SH

* Siemens Business Services

e SAP
OS]l Software
* Oracle

*  Microsoft

e Hummingbird
» Agile Software
e Lighthammer
« DataSweep

Information Technology
Plant Solutions

Siemens Information Technology
Plant Solutions provides global
consulting, design, development,
services and system upgrades
for industrial information
applications. We also provide
advanced and innovative
information technology products.

Our ability to integrate and
develop a large variety of
software and technology products
provides you with solid, scalable,
world-class solutions that link
industrial processes with office
information systems. It is our
goal to provide you with the best
solution for your needs.

If you require additional information, please do not hesitate to contact us at:

Siemens Energy & Automation, Inc.

Process Industries Division
IT Plant Solutions

1345 Ridgeland Pkwy
Alpharetta, GA 30004

Tel: (678) 256-1817
Fax: (678) 256-1575

Email: itsales@sea.siemens.com
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